List of figures 


Figure 1 

Communications Database dialog ............................ 9 
Figure 2 

Call Tracking main window ........... 0. cece ee eee ee eee 13 
Figure 3 

Open Site dialog : ies BR aan an Dea Dae eae See be ees 14 
Figure 4 

Communications Database dialog ............................ 22 
Figure 5 

Filter Definition dialog ..................................... 27 
Figure 6 

Alarm Definition dialog .................................... 30 
Figure 7 

Alarm Setup dialog . .... EE cc eee ss... ed 35 
Figure 8 

Recent Call History dialog .................................. 46 
Figure 9 

User Defined Speedometer.................................. 47 
Figure 10 

Alarm Title & Information dialog ............................ 49 
Figure 11 

User Defined Speedometer Definition dialog ................... 51 
Figure 12 

Percent Calls by Duration Graph ............................. 57 


Call Tracking User guide 


x List of figures 


Figure 13 


Call Origin Graph .......... 


Figure 14 


Call Origin Pie Chart ........ 


Figure 15 


Ring Time Meter ........... 


Figure 16 
Schematic for sample scenario 


P0833800 Standard 4.00 June 1996 


57 


58 


59 


62 


